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IX Procedures for Staying in Japan

1

Moving-in Notification or Notice of Change of Address
Everyone must register as a resident at the ward office within 14 days of
moving to Shizuoka-city / Hamamatsu-city. Even when changing an address
within the city, you have to give notice of your change of address at the ward
office.
@O Moving to Shizuoka-city / Hamamatsu-city from overseas
If you have received a residence card at the airport, you have to visit
the ward office of your place of residence with the residence card. Indi-
viduals who had their passports stamped with the order to “receive a resi-
dence card at a later date” will have their residence card sent to them
roughly 10 days after they bring their passport to the city hall and submit
their address registration.
@ Moving to Shizuoka-city / Hamamatsu-city from other cities in Japan
You have to bring your residence card or alien registration card with
the moving-out certificate from the city where you were living to the ward
office of your place of residence, and complete the moving-in procedure.
® Moving to other cities from Shizuoka-city / Hamamatsu-city
You have to bring your residence card or alien registration card with
the moving-out certificate from Shizuoka-city / Hamamatsu-city to the city
office (or ward office) of your new residence, and complete the moving-in
procedure.
@ Returning to their home country
The moving-out procedure should be completed at a ward office of
Shizuoka-city / Hamamatsu-city before you leave. When leaving Japan,
individuals will hand over the residence card to the official at their port of
departure, after which the official will punch a hole in the card to invalidate
it and keep it.

[ Shizuoka City]

Living Place City Hall Counter
Aoi-ku Shizuoka City Hall Resident Registration
Aoi-ku 5-1 Ote-machi Aoi-ku Shizuoka-Shi, | Division
420-0853 Tel 054-221-1061
Suruga-ku Shizuoka City Hall Resident Registration
Suruga-ku | 10-40 Minamiyahata-cho Suruga-ku | Division
Shizuoka-Shi, 422-8550 Tel 054-287-8611
Shimizu-ku Shizuoka City Hall Resident Registration
Shimizu-ku | 6-8 Asahi-cho Shimizu-ku Shizuoka- | Division
shi, 424-8701 Tel 054-354-2126
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[Hamamatsu City]

Living Place City Hall Counter
Naka-ku Hamamatsu City Hall Resident Registration

Naka-ku | 103-2 Motoshiro—cho Naka-ku Division
Hamamatsu-Shi, 430-8652 Tel 053-457-2111

Higashi-ku Hamamatsu City Hall | Resident Registration
Higashi-ku | 20-3 Ryutsumotomachi Higashi-ku | Division

Hamamatsu-Shi, 435-8686 Tel 053-424-0111

Nishi-ku Hamamatsu City Hall Resident Registration
Nishi-ku 1-31-1 Yuto-cho Nishi-ku Division

Hamamatsu-Shi, 431-0913 Tel 053-597-1111

Minami-ku Hamamatsu City Hall | Resident Registration
Minami-ku | 600-1 Enoshima-cho Minami-ku Division

Hamamatsu-Shi, 430-0898 Tel 053-425-1111
Kita-ku Hamamatsu City Hall Resident Registration
Kita-ku 305 Kiga, Hosoe-cho Kita-ku Division
Hamamatsu-Shi, 431-1395 Tel 053-523-1111
Hamakita- Hamakita-ku Hamamatsu City Hall | Resident Registration
ku 6 Nishimisono Hamakita-ku Division
Hamamatsu-Shi, 434-8550 Tel 053-587-3111

Tenryu-ku Hamamatsu City Hall | Resident Registration
Tenryu-ku |481 Futamata Futamata-cho Tenryu- | Division
ku Hamamatsu-Shi, 431-3392 Tel 053-926-1111

IX

2 Residence Card ERER-
Foreigners intending to stay in Japan over 90 days must have a residence ke
card. The residence card must be carried at all times.
When you extend the visa or change your status of residence while in
school, you should complete the prescribed procedure at the immigration of-
fice as soon as possible. The same is true when you invite your family from
your home country. When a college student visa holder works part-time job,
he/she needs a permit from the immigration office.
For procedures related to residence in Japan, you should go to the Shi-
zuoka Branch or the Hamamatsu Branch of the Nagoya Regional Immigration
Bureau and submit the necessary documents. You should ask in advance which
documents will be required for these procedures.
When international students finish their studies at Shizuoka University
and return to their home countries, they must return the residence card when
completing the departure formalities at their port of departure.




T455-8601 EHIR 4B VS K IE (M5 — 18
BEBEANERIR | 1pr . 50— 550—2117. 2118

ZERAEEHE | T420-0858 #idHiZEX(EHBIT9—4 <ty X —E v 6k

] AR T TEL : 054 —653—5571
HEBAREHR | T430-0929 EATRXAR1TTHI2Z-4 WIRERTE 1R
BEAR AR TEL : 053 —458 — 6496

OME D> & BT WARTH K 72 A
A, FIH, PR, BIFEZEETH L) 2T ENTE T, ZoMoEE
ORI ANF, RAR— M [TERA— FEHRHRNT L] LwnwH Rk
YT LWET, ZOREIIHEMT AT O XA TEHAFR S &
T5E, BRHBFFECERI - EEET,
QHARIZWT, FRERBI— FEF> TV VA
SOERMM 2 EH, EREKRELET 2RI, AMETEZVI—F %
HbHLWVWET, TORE, SloBL b L7z AL, BT AT O KB~
bfTo THEFREEZLET,
@kES 2 A
EBY— FehioTwa A, HE S HET 2 KHIHHEE TH IR
LE9d,

3 THEEBRERZEE
[FEEBVEE ] X EOMMDERER L [H%] TEET 2854, AEEHE
JOTHERERERETF 22T T ET D $¥A,
(B 70 ]
e BHEHE 1M (#£3 cm X {4 cm)
s ERHEMETIWHFEE (NEILDH D)
o [FHNEIE] 20 0EE — EREMREIENE
o EFA - AFFHAEREE. AZFH S ETIEHESFAXTRD 2
AEHEL, Z0av—
WFgEtE — BFFENA DL S N EEIE
FepllEs A — TEGERLE R ORI & Wi BB O FE =
o FHEL 4,00019 (PUAEIRK)



Nagoya Regional 5-18 Shoho-cho, Minato-ku, Nagoya-shi, 455-8601
Immigration Bureau | Tel. 052-559-2117, 2118

6F, Ichinose-Center bld. 9-4 Tenma-cho, Aoi-ku,
Shizuoka-shi, 420-0858 TEL:054-653-5571

Hamamatsu Branch 1-12-4 Chuo, Naka-ku, Hamamatsu-shi, 430-0929
TEL:053-458-6496

Shizuoka Branch

O Moving to Shizuoka-city / Hamamatsu-city from overseas
The residence card is issued at Narita, Haneda, Chubu, and Kansai
airport to all foreigners who intend to stay over 90 days in Japan. Anyone
arriving at other airports will have their passports stamped with “Residence
card to be issued later”. In this case, after completing the moving-in proce-
dure at a ward office of Shizuoka-city / Hamamatsu-city, you will receive
the Residence card by post at a later date.
@ Those living in Japan and without a resident card
The Resident card will be issued at the immigration office when extend-
ing or changing the current visa. Those who change residences are required
to complete the change-of-address procedure at a ward office of Shizuoka-
city / Hamamatsu-city.
® Returning to the home country
The residence card holder should surrender their residence card to the
immigration office at their port of departure from Japan.

IX

3 Change in Status of Residence fgﬁi
Students registered as a Temporary Visitor etc. must change their status Skl
to College Student at the immigration office.

[documents required]

¢ 1 Photograph (3 cm X 4 cm)

* Application for Change of Status of Residence (available at the immigra-
tion office)

 Changing from “Temporary Vistor” - Certificate of Eligibility for Status
of Residence

* Degree Students - Certificate of Entry to University (or Certificate of
Completion of Entry Formalities)
Research Students - Documents stating your research
Auditors - Documents stating your registered courses and the total num-
ber of hours of coursework

* Handling Fee (revenue stamp, ¥4,000)

* Documents to certify that you have the capacity for covering your living
costs in Japan

e National Health Insurance card
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4 Visa Extension
If you intend to stay in Japan as a student for longer than the authorized
period of stay, you must follow the prescribed procedure for a visa extension.
You can apply three months prior to the date of expiry of your authorized
period of stay.
[documents required]
1 Photograph (3 cm X 4 cm)
e Application for Visa Extension (available at the immigration office)
¢ School Enrollment Certificate
e School Transcript (If you are a non-degree student, a letter of recom-
mendation from your academic advisor will be recognized.)
e Handling Fee (revenue stamp, ¥4,000)
* Documents to certify that you have the capacity for covering your living
costs in Japan
* National Health Insurance card

5 Permission to Engage in Activities Other than those Per-
mitted under Resident Status
Your activities under College Student Status are restricted solely to study
and research. However, if you need to work part-time, please request a permit
to work at the immigration office. Restricted Part-Time Work means the kind
of job which requires students to work less than 28 hours per week. You are
not allowed, under any circumstances, to work at places such as pachinko
parlors, cabarets, hostess clubs etc, which may be considered to affect public
morals. When you engage in activities under the contract with Shizuoka Uni-
versity, such as RA and TA, it is not required to get this permit.
(D Those who were issued a Residence card at Narita, Haneda, Chubu, or
Kansai airport

When arriving at the airport, full out an application form and submit
it. If acceted, the permission will be issued on the same day and the seals
stampued on the passport.

@ Those whose passports were stamped with “Residence card to be issued
later”

When arriving at the airport, full out an application form and submit
it. The residence card with a permission stamp on it will be sent by post
after the completion of the moving-in procedure at the ward office.

® Those who do not have a residence card and who have never worked
part-time, or those who did not apply at the airport

You must go to the immigration office and submit the application form
with the passport and the residence card.
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@ Those who have already obtained permission
The permission is valid until the expiry of visa.

6 Re-entry Permit System

If you wish to leave Japan temporarily and re-enter, you need no special
procedure for re-entry.

The residence card holder can re-enter Japan, valid for one year, within
your authorized period of stay by showing the residence card to the immigra-
tion office at your port of departure from Japan.

When students temporarily leave Japan, they should first get permission
to leave the country from their advisor, then submit a “Notification of Tem-
porarily Leaving Japan” to the international student affairs liaison in their
affiliated department. When returning to Japan, students should submit a
“Notification of Re-Entry” to the same liaison.

7 Permission to Acquire Status of Residence
If a baby of yours is born in Japan, apply for Status of Residence on its
behalf at the immigration bureau within 30 days, by submitting the following:
a) Application for Permission to Acquire Status of Residence (2 copies)
b) Birth Certificate (Certificate of Acceptance of Birth Report issued by a
government office, Mother and Child Health Handbook, etc.)
¢) Letter of Guarantee (It must be written by you)
d) Questionnaire (available at the immigration office) X
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8 Documents needed for your family to be issued a Cer-
tificate of Eligibility for Status of Residence

Your family members can obtain visas for entering Japan directly from

the Japanese Embassy in your country, but you can also obtain for them a
Certificate of Eligibility for Status of Residence at an immigration office, which
your family can then take to the Japanese Embassy to obtain visas. In the
latter case, the time required for the issuance of visas is shorter and the pa-
perwork at the Japanese Embassy will be completed more smoothly. Submit
the following:

a)
b)

c)

d)
e)
f)
g)

h)

Application Form (available at the immigration office)

Two photographs (4cm X 3cm) of each person to receive eligibility for
status of residence. Those photos must be taken within three months
prior to application.

Documents certifying the relationship between you and the family
member (copy of family register or, for countries without a family reg-
ister system, copy of marriage certificate for your spouse, birth certificates
for your children, etc.)

Resident Card

Passport

School Enrollment Certificate

Papers proving financial ability to support your family (copy of a bank
account passbook, documents showing the time period for and amount
of your scholarship, etc.)

Stamped, self-addressed envelope (¥392 postage)

Other documents (when requested)

When submitting certificates issued in Japan, they should be submitted

within three months from the date they are issued.
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X Living in Japan
1 Climate
The climate of Shizuoka is mild and warm all year around.
OSpring (March-May) : The climate is, in general, mild and warm, and you
can enjoy cherry blossoms and new green leaves.
OSummer (June-August) : The rainy season falls in the first half of summer,
followed by hot and humid weather.
Sometimes the temperature exceeds 35degree.
OAutumn (September-November) : it is generally mild during this season,
with a clear sky.
OWinter (December-February) : It is relatively cold, but we have little snow
in Shizuoka Prefecture. Occasionally, the temperature can drop below 0
degree.

Several typhoons pass directly over Japan, or come very close, usually
during August and September every year.

The monthly averages of the highest and lowest temperatures of Shi-
zuoka City (temperatures for Hamamatsu City are similar) are as follows: (°C)

Jan. |Feb.|Mar.| Apr.|May|Jun. | Jul. |Aug.|Sep.| Oct.|Nov.|Dec.

Highest |11.4|11.7|14.5]19.2|22.9|25.6|29.2|30.6|27.5/22.9|18.4|13.8

Lowest | 1.6 | 2.1 |5.4 (10.4|14.4/18.7|22.4|23.5|20.4|14.7| 9.2 | 3.7

2 Earthquakes

In Japan, earthquakes occur with a higher frequency than in most other
countries throughout the world. Shizuoka Prefecture is specially designated
as “The Area for Intensified Measures against Earthquake Disasters,” and
there is a possibility that a big earthquake could hit the area at any moment.
Therefore, you should always be prepared for a big earthquake by making
sure where you can lake temporary shelter.

The things you should take out to the shelter are: a helmet, drinking
water, food (for about 3 days) mask, toiletries, medicine, towels, soap, tissue
paper, a sleeping bag, blankets, underwear, gloves, a portable radio, an electric
torch (flashlight), matches, your national health insurance card, residence
card, passport seal and handbook, and cash.
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The Ten Rules for Emergencies:

(OPROTECT yourself from falling objects by taking shelter under a table or
a desk, if available;

@SWITCH OFF all gas and electrical appliances;

(®PREVENT the spread of fires by extinguishing them immediately;

@KEEP indoors. If you attempt to go outside, you may be injured by falling
piece of glass, roof tiles or electric wires;

(®SECURE an exit. Doors are likely to get jammed in an earthquake;

B GET AWAY from narrow roads, concrete walls, cliffs and embankments;

@MBEWARE of landslides, tsunami (tidal waves) and floods;

®WALK to the shelter carrying as few things as possible (avoid using a car);

(@COOPERATE in emergency relief activities

(OOBTAIN accurate information by television, radio, etc.

At Shizuoka University, an earthquake drill is held on the promise that a
strong earthquake has occurred. The places for refuge are to be found on the
homepage of Shizuoka University:

http://www.shizuoka.ac.jp/zisin/chizu.html

This page is written in Japanese. Please have a Japanese friend/staff
explain the refuge.

Shizuoka University ANPI system

Anyone who has registered in the system will receive automatic e-mail,
when an earthquake with a seismic intensity of a lower 5 occurs in Shi-
zuoka or neighbor prefecture, or when an earthquake with a seismic inten-
sity 7 occurs in Japan, in order to call on the resister to input safety confir-
mation. The information sent through the system will be received by the
University, and the University can pass the information onto student’s
families.

3 Accommodation
(1) Water Supply
When you move into a new apartment and begin to use the water,
notify the Payments Division at the Waterworks Bureau in your city. Fees
are usually paid by transferring money from your bank account. When
moving out, do not forget to call the Bureau for the water to be turned off.
Shizuoka City Waterworks Bureau: Phone (054) 251-1132
Hamamatsu City Water Service Division, Water Service Center:
Phone (053) 450-8100
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(2) Electricity
When you move into a new apartment and want to begin to use elec-
tricity, you have to apply to a electric power company. The monthly payment
is usually made by transferring money from your account. When moving
out, do not forget to call your electric power company for the power to be
switched off.
Chubu Electric Power Company
Shizuoka Branch: Tel. 0120-985-210 (toll free)
Hamamatsu Branch: Tel. 0120-985-250 (toll free)

(3) Gas

If you want to use gas, you have to apply to the gas company. The
monthly payment is usually made by transferring

Money from your account. When moving out, do not forget to call the
gas company for the supply to be cut off. There are two types of gas used
in Shizuoka Prefecture: City Gas and Liquefied Petroleum Gas (L.P. Gas).
a) Turn off the main supply valve.
b) Expel the gas immediately by opening doors and windows.
c¢) Extinguish any fires.
d)Do not switch on electric fans or any other electrical appliances.

OCity Gas
Shizuoka Gas Company Shizuoka Branch: Tel. (054) 285-2111
Chubu Gas Company Hamamatsu Branch: Tel. (053) 465-1234

OL.P. Gas
Contact your nearest L.P.G service shop

(4) Garbage

Shizuoka City and Hamamatsu City offer free garbage collection service.
Residents must pack their garbage in a transparent or semi-transparent
plastic bag and leave it at the designated area before 8:30 a.m. on the ap-
propriate days. In Hamamatsu City, you have to purchase transparent or
semi-transparent plastic bags, and it is prohibited to use free plastic bags
offered at cashier of convenience stores or supermarkets. When putting out
garbage, you must sort it into burnable, unburnable garbage, and recyclable
things (cans, bottles). For information on how to sort garbage, inquire at
the following office.

Shizuoka City: ~ Phone (054) 221-1361

Hamamatsu City: Phone (053) 453-0011

Over-sized garbage (60cm or more in diameter) or large amounts of
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garbage cannot be collected without a prior call (in Japanese) to the office.

Over-Sized Garbage
Shizuoka City Over-sized Garbage acceptance Center:
Phone: (Toll free) 0120-532-471
Hamamatsu City Over-sized Garbage acceptance Center:
Phone 053-453-2288

There are no collection service by City for electric appliances (air-
conditioners, TVs, refrigerator, freezers, washing machines, and dryers) and
computers when you dispose of those. Please ask the retail shops where
you purchase those to collect, or carry those to designated sites and pay for
the disposal.

4 Transportation

In Japan, motorists must drive on the left, and pedestrians should walk
on the right side of the street facing on-coming traffic.

Railways and buses are well developed. As departure and arrival times
are punctual, your journeys should be efficient. All degree students are entitled
to JR discounts, for which coupons are available from the Automatic Docu-
ment Dispenser (See page 30).

(1) Buses

Passengers board from the entrance at the back of the bus where a
numbered ticket should be taken. When you want the bus to stop at the
next bus stop, push the buzzer. A display at the front of the bus shows the
current fare according to your ticket number. Exact fare should be dropped
into the coin box next to the driver as passengers get off.

There are reduced fares such as IC pre-paid cards and coupons for
multiple journeys. Highway buses to major cities such as Tokyo, Nagoya,
Kyoto, and Osaka are also available.

(2) Railways

Six regional companies of JR (Japan Railways) operate across the
country. Shinkansen network are also run by JR. If you wish to connect
between JR regional companies, transfer tickets are also available. There
are non-reserved seats, green (luxury) seats, and sleeping compartments
available in long distance express trains. Except for non-reserved seats, you
need to make a reservation to get on those long distance express trains.
There are also reduced fares, such as the mini-excursion ticket, the Seishun
18 ticket, and coupons for multiple journeys.
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(3) Bicycles and Motorcycles
Roads for exclusive use of bicycles or motorcycles are not well prepared
in Japan. When you ride bicycles or motorcycles on regular roads, you are
legally regarded as “drivers of automobile” and the laws of traffic are ap-
plied. Accidents of bicycles and motorcycles are very common in Japan.
Owners of motorcycles must get automobile liability insurance (mandatory)
and pay attention to the expiration date. (See page 44.)

(4) Privately-Owned Cars
Roads are well kept throughout the country. Please abide by local rules,
manners and customs when driving. (Pages 45.)
Note:
i) To ride a motorcycle or scooter (moped) or to drive a car, you must have
a driver’s license issued in Japan, or an international driver’s license.
Please ask your police station to confirm that your license is valid.
ii) When you own a car, certification is required that you have a garage or
parking place.

Traffic Accidents
Traffic accidents involving students of Shizuoka University are increasing
in number each year. Be very careful whenever you ride a bicycle or a mo-
torcycle, or drive a car. If you own a motorcycle or a car, you should apply for
voluntary insurance. (See Page 44)

Accidents on Campus
If you have an accident on campus, you should immediately inform the
nearest office for students affairs of any faculty, or your faculty’s interna-
tional students office, and inquire whether or not you should call the police.
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Accidents off Campus

If you are involved in an accident off campus, you should call the po-
lice immediately. Then you should inform your faculty’s international students’
office. Without notification to the police, your automobile insurance may
not be able to cover the damage or you may not receive compensation from
the other party. It is advisable to go to a hospital and avoid after effects
even if there is no immediate pain.

Contact numbers for Shizuoka University Security Guard on Sundays,
and national holidays.

Shizuoka Campus 054-238-4444

Hamamatsu Campus 053-478-1111

5 Insurance
(1) National Health Insurance

National Health Insurance is intended to help cover the cost of medi-
cal expenses. By joining this program, students can have 70% of their
medical charges reimbursed. All international students who are going to
stay in Japan for more than three months must join this program. Their
families need to join this program. Applications for National Health Insur-
ance should be submitted to the National Health Insurance Division, Citizens’
Department, City Hall. (See page 14-15)

(2) Disaster and Accident Insurance for Student Education and Research
Insurance payouts will be made for disasters or accidents incurred
during lectures, seminars, extracurricular activities, school events, or while
commuting to and from school. (See page 17.)

(3) Student Liability Insurance
This insurance is meant to redress damages that must be paid when
injuring another person or destroying property. (See page 18.)

(4) International Student Housing General Indemnity Insurance
This insurance is for when students rent apartments. (See pages 28.)
It can be used when compensating damages that arise from accidental fire
or other disasters. It does not apply to repairs and the like due to normal
wear and tear. When international students covered by this insurance rent
an apartment, Shizuoka University will act as their guarantor.
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(5) Automobile Insurance
This is intended to help cover the cost of liability of traffic accident
and losses. There are three sorts of automobile insurance: Compulsory
Autom  Liability Insurance, which owners of motorcycles and automobiles
have to purchase; Voluntary Automobile Insurance; and driver’s insurance
which is exclusively for non-owners of the vehicles (for car rental, etc.).

(D Compulsory Automobile Liability Insurance
This is to cover the policy holder’s liability for bodily injury or death
and property damaged up to a certain limit during the operation of the
insured vehicle in Japan.

Compulsory Automobile Liability Insurance Compensation Guide
(Limit of the Coverage)

Category The amount insured

Death up to ¥30,000,000

Death
Additional Hospital Fees up to ¥ 1,200,000
Personal injuries up to ¥ 1,200,000

. Allowance for Disability or

Injury Consequential Symptoms ¥40,000,000 (category 1) ~
(Divided into 14 categories ¥750,000 (category 14)
according to degree of injury)

Premium of Automobile Liability Insurance (mandatory) varies ac-
cording to engine capacity.

For 24 months (as of April 1, 2017)

Category Liability Insurance
Ordinary cars ¥25,830 (24 months)
Motorcycles (above 250c.c.) ¥11,520
”» (125¢c.c.~ 250c.c.) ¥12,220
” (under 125c.c.) ¥ 9,950




@ HFHABEMAR (EERR)

KREUBER L Z LIGE, BERM O RRGET72 CIR S E
LENTWZEDPLE L ToTWET, £/, MHEIRMITHE W IR L
TIHHEA SN T A, HIEFERIC L 2HEITHZ 2 72012 HEEMRR
(FRBEEIRE 1AERD) 12 FTMAT B L 21T LTL S W,

HATIE, —MIIZid, BERREE SN - SIS MEHIRR, 3
FEGEL 0005 FHOLBRIZIA L TWE 3,

LB, AFEMABIZIIA L TO T b IERVER, EATHERS0SA
NS XY o (I I

FERAMORBENE, EERE OEMC A - AIEHER, BREh
EEAE L LT o TRE D 9, BEHEAMRAS EMHRLTT I W,

6) WBSMRATERBR

FRRMR R, FTRIT R & CHINENS 2 K%, 2% 2N —F
DUFIMKATIRRIZ B TINAL TL B & W, FRITA - TwaE, Bk
Mofk, WRLERE LIHEICH, ¥R s ZI o3,
R CIm R, RS TARE L T3005 M DFER % 21 1o 24 28
WET, ZOFEEFBEBIIALTWE o e, AbE% THT %
TeDITKFEOMBE WL LT T L D FHATLT, EfRA v & —
2y P THMATEZ T, BIIMALTHLEML TL 723w,

(7)) = Ofth oLk
REDHILER T LIZRIZ, DRQTEMEIAET 2HE0H D £
o ZOXIUHEIHRZ T, ERETRRITAZ Z LB TE XS,
@ SMEANEZEA [ 20 SN A AT A PR R
HAGEILY
http://www.jees.or.jp/gakkensai/pdf/futaigakuso/inbound_leaflet.pdf
RIR4FE R 1% © http://www.jees.or.jp/gakkensai/inbound.htm
@ FEREILF  REAH T F-oTwETOT, EFIHVED
BTLRE W,
HAEEHP : http://kyosai.univcoop.or.jp/index.html
HEEHP | http://kyosai.univcoop.or.jp/english/index.html



@ Voluntary Automobile Insurance (for Privately-Owned Cars)

Compulsory Automobile Liability Insurance coverage is limited, so
it may not be sufficient to cover a driver’s liability. It is advisable, there-
fore, that owners of cars take out Voluntary Automobile Insurance as well
(the term insured is 12 months). Standard coverage in Japan is “unlim-
ited ” to the liability for bodily injury and for property damage done to
others, and ¥10,000,000 per person for passengers’ personal accident (for
those riding in the insured vehicle). No insurance is payable when
policy holders are proved to have been intoxicated or without a license
when they were driving and got involved in an accident.

The voluntary insurance premium varies according to drivers’ ages,
coverage limits, and other risk factors. Please consult with automobile
insurance companies.

(6) International Travel Insurance

When traveling abroad for academic conferences, research meetings,
or personal travel, students should be sure to enroll in international travel
insurance that covers the entire duration of the trip. If enrolled in this insur-
ance, students can receive support and compensation in times of theft, loss
of property, illness, or injury. In the past, a Shizuoka University interna-
tional student was billed ¥3 million after being hospitalized overseas. Because
this student did not have an insurance policy, the student had to take a break
from university studies to raise money for these hospital bills. Students can
enroll in such insurance at student coops or on the internet, so be sure to
have a policy before traveling abroad.

(7) Other Insurance
The insurance described in (1) and (2) may not provide sufficient com-
pensation in times of major illness or injury. Optional insurance is available
to provide supplementary coverage in such situations.

@D Incidental Student Life Comprehensive Insurance for International
Students Pursuing Education and Research (description in Japanese):
http://www.jees.or.jp/gakkensai/pdf/futaigakuso/inbound_leaflet.pdf
Insurance payout claim method:
http://www.jees.or.jp/gakkensai/inbound.htm

@ Student Comprehensive Mutual Aid: Inquiries should be directed to
the University Life Cooperative, since it handles mutual aid.
JapaneseHP: http://kyosai.univcoop.or.jp/index.html
EnglishHP: http://kyosai.univcoop.or.jp/english/index.html
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6 Telephones
(1) Cell phones
You can purchase a handset at a Cell Phone shop.
Basic items you need to hand in for the subscription.
*It differs in between the companies.

¢ Personal identification, such as Passport & Residence card
e Bank account book
* The seal registered for the bank account

When you are under 20, you may need to be sponsored by your parents
or may not be allowed to be subscribed. Not having a bank account in a
Japanese financial institution may also prevent you from subscribing a cell
phone.

(2) How to use public phone
Local Calls

The fee is ¥10 per unit for local calls. When you use any public
telephone, you must insert a ¥10 coin in the slot on the

right side at the top, and listen for the dial tone. Then you dial the
number you want. (Please note that you do not need to dial the area code
if you are calling from within that area.)

During the conversation, a beeping sound will be heard before the
time runs out and the call is cut off. If you wish to continue the conver-
sation, insert additional ¥10 coins. Instead of using coins, you may use
a prepaid telephone card with pay phones.

7 Internet & WiFi
(1) Internet and SNS Use
The internet and social network services (SNS) are convenient tools
that connect the world, but the incorrect use of these technologies can af-
fect not only yourself, but also people around you. In some cases, the use
of these services may lead to punishment, so be sure to be aware of the
risks associated with the use of the internet and SNS.
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2)

(5)

Fundamental principles
* Do not commit fraudulent acts or acts that are in violation of laws and
regulations.
Do not infringe on the copyrights, likeness rights, or privacy rights of
others. Do not distribute or alter music, illustrations, images or other works
without consent from their authors.
Do not engage in the buying and selling of lecture materials. Do not copy
and paste or otherwise plagiarize reports or papers.
Be aware that you are not anonymous on the internet.
Do not let other people use your accounts.
Use passwords and personal identification technologies and take measures
to prevent information leaks.

Protection against computer virus

Take countermeasures for viruses using various types of antivirus coun-
termeasures and antivirus software.

Review the security updates for your OS and software and be sure to
always keep them up to date.

Do not open emails from unknown senders or emails that contain suspi-
cious attachments.

Do not use content on the internet unless you can confirm that it is safe.

SNS

The general rule for SNS and the use of SNS is that users should take
personal responsibility for their actions.

Even if you delete something after posting it, it will not be completely
erased from the internet.

Be sure to keep in mind that even information that is set as limited to
friends only is being sent throughout the world.

Pay particularly careful attention to posting photographs and videos. This
sort of content contains large quantities of data and may lead to you get-
ting involved in trouble that you could not imagine, including someone
identifying your personal details, privacy violations, and abuses of confi-
dentiality.

Be sure to check that information you post does not cause any problems
in terms of social mores and does not violate information ethics.

University Networks

* The use of university networks for non-educational or not research-re-
lated purposes is prohibited.

* Connecting computers with file-sharing software installed to the univer-
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sity network is prohibited.

Students and faculty of Shizuoka University must adhere to the “Decla-
ration of Information Security” For more details on information security,
please see the dedicated university site from the Center for Information
Infrastructure at http://www.coo.shizuoka.ac.jp.

8 Banks

It is recommended that you open a bank account in your own name so
that you will be able to make use of deposit, withdrawal and cashcard ser-
vices. Banks throughout Japan have facilities for transferring money, as well
as for paying public utilities. Banks are open Monday through Friday from
9:00 until 15:00. In general, cash dispensers can be used Monday through
Friday from 9:00 until 21:00. Because ATMs often charge fees for their use,
students are advised to review the operating hours and fees for the ATMs they
often use. It is best to check the service time yourself. Cash dispensers can
be found in convenience stores and are available 24 hours a day (with a spe-
cial charge).

9 Postal Service

When you wish to mail a postcard or a letter, you must put a stamp on
it and post it in a red mailbox. When you want to send a parcel or registered
mail, you have to go to the post office. The sign T is the mark of the post
office.

Furthermore, you should note that you can open a postal savings account
which will enable you to deposit money and pay utilities conveniently, and
also use a cash card.

Domestic Mail: Services include ordinary mail, prepaid letters, express mail,
postal money orders and cash registered mail.

Ordinary Mail: Regular size postcards: ¥62 letters : up to 25g ¥82

Stamped Letter Sheet (Mini Letter) : ¥60 (aerogram : up to 50g ¥92)

Express Mail: Regular size mail (postcards and letters, up to 250g) ¥280 +

postage

Overseas Mail: Services include ordinary mail, aerograms, express mail and

parcel post. Overseas mail is handled by post offices.

Post offices are open from Monday to Friday, from 9:00 until 17:00.

Some big post offices as Shizuoka Central, Shizuoka South, Hamamatsu,
Hamamatsu East, Hamamatsu West are open even on Saturdays and Sundays.
Letters are delivered to private residences from Monday to Saturday. If you
change your residence, please submit a notice to the post office. Mail to the
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previous address is forwarded to a new address during the following one year.

10 Television
Japanese television has both public and private stations. NHK (Japan
Broadcasting Corporation) is a public corporation, and is financed by viewer
fees collected from subscribers. Those who own a television set are supposes

to sign a contract with NHK and pay the viewer fees.

NHK Viewer Fees 2017

Monthl Six-Month Annual
Category Payment P Y Payment (Pay | Payment (Pay
ayment . .
in advance) |in advance)
Paid from
Terrestrial |account / ¥1,225 ¥6,980 ¥13,600
CREDIT CARD
Satellite Paid from
Telecast (BS) account / ¥2,170 ¥12,370 ¥24,090
CREDIT CARD

* The price including tax.
* You need to pay interest for delay, if you fail to pay the bill on time.

There are also private stations that broadcast programs from network
such as CNN and BBC. You must subscribe in order to watch them.
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1

Education for Children

Japan’s educational system consists of six years at elementary school,
three years at junior high school, three years at senior high school, and four
years at university. The nine years of elementary and junior high school are
compulsory. There are two kinds of schools: public, founded by the local (city,
town etc.) or national government; and private, founded by private institutions.
There are no tuition fees for public schools during the compulsory years, but
if you wish to enroll your child in a private elementary or junior high school,
you are required to pay tuition. An outline of education up to junior high school
level is as follows.

(1) Day-care Centers and Kindergartens
Day-care centers and kindergartens take care of children of preschool
age. Day-care centers are for children from about
three months old, and kindergartens are for children from about three
years old. (These educational institutions are not compulsory, and only a
limited number of children are admitted. The tuition at public institutions
is different from that at private ones.)

(2) Elementary School
The entrance age for elementary school is six years old

(3) Junior High School
Children who have completed six years of elementary school education
are admitted to a junior high school for an additional three years of study.

(4) Enrollment of Children

Elementary and junior high school education for foreign children is not
compulsory. However they can be admitted to these schools, as well as day
care centers and kindergartens, if you wish. In the case public schools,
contact the school board in charge of the area where you reside. In the case
of private schools, contact directly the kindergarten, elementary school or
junior high school where you hope to enroll your child. A day care center
is basically for parents who both work, and it will keep children longer than
a kindergarten. In this case, please consult your city office or go to directly
to the center itself.
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12 Hospitals and Clinics

There are two kinds of hospitals in Japan. One is a general hospital which
has various departments. The other has only a limited department, special-
izing in such areas as internal medicine, surgery, or ears, nose and throat. The
same fees apply, in principle, for both public and private hospitals. Japanese
hospitals consist of the following departments:
e internal medicine  © surgery e obstetrics and gynecology e pediatrics
e dermatology e urology e ears, nose and throat e ophthalmology
e dentistry e orthopedics e psychiatry

If you don’t know which department to go to, consult the staff at the
Medical Care Center on campus, (see page. 15) In case of emergency, call
119 (the Fire Department) and ask for an ambulance (this service is free). You
are required to pay the required fees for all medical services. General hospitals
do not see patients on Saturdays, Sundays, or holidays. Clinics operated by
individuals usually do not see patients on Sundays, holidays, and one weekday.
They are usually open on Saturdays. Also there may be additional closed day
depending on each institutions. On those days, however, several doctors called
‘tohban-i’ (who operate a roster to treat emergency cases) are available in
local areas. They are listed in newspapers and public information bulletins
and “Iryo net Shizuoka” by internet. If you suddenly fall ill at night, or on a
holiday, you may need to visit the “tohban-i”. In Shizuoka and Hamamatsu,
emergency night medical care centers are also available during holidays.
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XI Extracurricular Activities: List of Clubs

Circle and clubs are active at Shizuoka University. International students
who are interested should refer to the Circle and Club Pamphlet, which is
available in the Student Affairs Section on the Shizuoka Campus or with the
Student Support Liaison in the Student Support Section on the Hamamatsu
Campus.
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XII International Organizations in Shizuoka

1 Shizuoka Council for International Exchange
This organization conducts various activities such as “wah-wah-wah” (a
kind of conference) to promote exchange among foreign students and Japanese
students.

2 Local international Associations
(1) The Shizuoka International Relations Association (SIR)

This association was established by local people as a private center to
promote international exchanges and cooperation with this prefecture and
to contribute to peace and harmony in the world. It finances various private-
level activities in the field of culture, art and sports . It also provides neces-
sary information, counseling services and language training.

Address: Mizunomori Build 2F, 14-1 Minami-cho, Suruga-ku, Shizuo-

ka-shi, 422-8067

Telephone: 054-202-3411

(2) Shizuoka Municipal Association for the Promotion of International Rela-
tions (SAME)
Address: 4-16 Ote-machi, Aoi-ku, Shizuoka-shi, 420-0853
Telephone: 054-273-5931

(Shimizu Branch office)
Address: 6-8 Asahi-cho, Shimizu-ku, Shizuoka-shi, 424-8701
Telephone: 054-354-2009

(3) Hamamatsu Association for International Communication and Exchange
(HICE)
Address: 2-1 Hayauma-cho, Naka-ku, Hamamatsu-Shi, 430-0916
Telephone: 053-458-2170
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3 Privately-sponsored International Organizations

There are several organizations and groups which may invite you to
participate in various activities and events such as cherry blossom viewing
parties, various festivals, fireworks festivals, concerts, meetings, Japanese
speech contests, bazaars, home-stays, cooking- classes, dinner parties, hiking,
or Christmas parties.

For further details, contact SAME (054-273-5931) or HICE (053-458-
2170).
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XIII Academic Calendar and Annual Events for
International Students

The academic calendar for international students is as follows. Your
faculty’s international students office will provide further details. The dates
for some events may vary from year to year.

April

May
June
July

August

October

November :

December

January

February

March

: Opening Ceremony (early-April)

First Semester Begins

Orientation for international Students
Welcome Ceremony

Meeting at International Residence

: Spring Big Festival
: Application for New Residents at International Residence
: First Semester Examination Period (late July-early August)

Announcement of New Residents at International Residence

: Summer Vacation (The beginning of August-September 15)
September :

Intensive Courses (September 16-30)
* Entrance Examination for Graduate Schools will be held be-
tween July-December.

: Welcome Ceremony

Application for Japanese Government Scholarship Students by
Domestic Selection (Undergraduate/Graduate Course)

Fire Drill at International Residence

Orientation for Students at International Residence
Examination for Japanese Universities

: Intensive Lectures (The end of December)

Winter Recess (The end of December-January 4)

: Classes resume (January 11)

National University Entrance Examinations

Entrance Examination for Graduate Schools (Humanities and
Social Science)

Application for New Residents at International Residence

: Second Semester Examination Period (mid-February)

Entrance Examination for Overseas Students
International Students Trips

: Commencement ceremony for Preparatory Japanese language

Course and Teacher Training Program (early March)
Commencement ceremony for Degree Students (late-March)
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XIV Advice for International Students
1 At University

¢ Keep in close contact with your academic advisor and the staff who are in
charge of international students affairs.

¢ Check the international students’ bulletin board every day.

* Be sure to submit all documents before deadlines.

e Don’t enter the campus by car or motorcycle. (At the Hamamatsu campus,
some motorcycles may obtain permits.)

2 In Your Daily Life

¢ Be sure to join the National Health Insurance program if you wish to live
in Japan for more than three months.

* Leave your garbage at the collection area on the days specified.

* Never leave cooking unattended when you use fire. Be sure to ventilate the
room when cooking.

e Don’t forget to lock all doors and windows before going to bed or when
leaving your home.

* Be sure you understand how to call the fire station and what to say and
know where extinguishers and emergency exits are located.

* Check in advance that you understand how to call for an ambulance and
know where hospitals and pharmacies are located.

* Be sure to take out optional automobile insurance when you buy a car or a
motorcycle.

* Never drive a car or a motorcycle unless you have a valid Japanese driver’s
license or an international driver’s license.

* Pay attention to traffic accidents.
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XV

XV Process When Returning to Your Home L
Country

* Checklist of procedures needed when returning home
1) Shizuoka University procedures

[JInform your advisor and the international student affairs liaison in your
department about your contact information on the day you return to your
home country and after you have arrived back home. Confirm the neces-
sary procedures with the student affairs liaison.

[JIf you need various types of certifications, including academic transcripts,
make the relevant requests by two weeks before you leave the univer-
sity.

[JReturn your membership ID to the University Life Cooperative and have
it return any contributions you have made.

[J If you matriculated in October and graduate in September, conduct the
procedure for cancelling your Student Liability Insurance at the coop.

2) Procedure for vacating your residence

When leaving an apartment to return to your home country, you will
need to settle your accounts. In order to provide an estimate for the amount
of this account settlement, someone will review the state of your apartment.
Be sure to witness this review and confirm how much you owe. Furthermore,
if there are any places in your apartment that you think need repairs, do
not do them yourself. Instead, speak with the real estate agent or landlord
with which you contracted.

[JApartment vacating notification to apartment management companies or
real estate agencies or to the manager of the International Residence: Be
sure to provide notification of your intent to vacate by one month before
vacating your private apartment or other rental, the International Resi-
dence, or Akebono Dormitory. If you inform these entities about your
intent to vacate after this deadline, you will be billed for penalties.

[J Settling accounts for rent, electricity, gas, and water: When closing the
bank accounts from which rent and utilities are paid, contact the respec-
tive companies and carry out procedures to pay them in cash.

[IDisposing of garbage and unneeded items: Take burnable and recyclable
(bottles, cans, etc.) garbage to the designated locations on the designated
days. When disposing of bulky garbage, carry out the specified procedures
as soon as possible and dispose of such garbage in accordance with the
relevant rules.
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XV
3) Other RERD

[JCancelling contracts for mobile phones and internet services Fh&
Review the details of your contract. As a general rule, close your
bank accounts. However, when fees will be paid from bank accounts,
contact the respective companies and carry out procedures to pay them
in cash. If you will receive deposits, such as for scholarship funds, then
decide when you will return to your home country after confirming when
said deposits will be made.
[JMoving out procedures at the city hall
Return your national health insurance card and settle any outstand-
ing insurance premiums. For those who are enrolled in the national pen-
sion system, bring your pension notebook to the city hall and carry out
pension system withdrawal procedures.




